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1  EQUITABLE USE 

2  FLEXIBILITY IN USE 

3  SIMPLE AND INTUITIVE USE 

4  PERCEPITIBLE INFORMATION 

5  TOLORENCE FOR ERROR 

6  LOW PHYSICAL EFFORT 

7   SIZE AND SPACE FOR  
    APPROACH AND USE 

Universal design 
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What is Universal Design? 

V Universal Design is the design of all products and environments to be usable 

by people of all ages and abilities, to the greatest extent possible. 
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Barrier -free design 

For people with disabilities 

Universal design 

For everyone, including people with 
disabilities 
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Two dimensions of Universal Design 
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Principles of Universal Design 
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Equitable use 

Flexibility in use 

Simple & 
intuitive use 

Tolerance for 
error 

Low 
physical 

effort 

Perceptible 
information 

Size and space 
for approach 

and use 

EASE 
OF USE 

RANGE 
OF 

USERS 
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Identical when possible; equitable when not 

Equitable use 
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